How To: Fix USB Problems in Windows 8, Windows 7, ... - TOSHIBA FORUMS Page 1 of 2

SHOP TOSHIBA DIRECT

_ COMPUTERS TABLETS TELEVISIONS VIDEO & ELECTRONICS SUPPORT 6

Ceading Innovationy. 2

Support Home » Community Forums »

Computer GoTo v ,
Troubleshooting PRODUCT SUPPORT
Knowledge Base !

Register - Sign In - Help

TOSHIBA FORUMS : TOSHIBA FORUMS Knowledge Base : Troubleshooting Knowledge Base : Computer Troubleshooting Knowledge Base : How To: Fix USB F in Wi 8, Wi 7,

| ||Knowledge Baseﬂ Search

How To: Fix USB Problems in Windows 8, °
Windows 7, and Windows Vista

Labels: mouse, usb

Started 04-05-2012 by Modified 04-19-2013 by Article Options »
B} Peter B Peter

Article Options »

How To: Fix USB Problems in Windows 8, Windows 7, and Windows Vista Contributors
Question

Peter

My computer is unable to use one or more USB devices (such as a mouse, flash drive, external hard drive, etc...). How can this be “‘_5
fixed? -
Answer E dmanh
There are multiple reasons this could be happening. As such, there are a few troubleshooting steps.
After each step in this guide, test the device again. If it begins work, you do not need to continue. ; jim
Different Port
Try the USB device in a different USB port.
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Different PC

The troublesome device should also be checked in another PC. If it doesn't operate with the other PC, it's likely a problem with the
device itself. If the device is at fault rather than the computer, you should contact the device manufacturer.

Reinstall Driver

1. If possible, download and install the newest driver from the device manufacturer.

2. If you're unable to obtain a new driver, continue with these steps.

3. Using Windows 8, hold the Widows key and press the 'x' key to open a menu in the lower-left and select "Device Manager."
Using Windows 7 or Windows Vista, open the Start Menu, type "Device Manager" in the search field, and press ENTER.

4. Locate the device and right-click it.

5. Select "Uninstall."

6. Reboot the computer.

Power Management and USB Controller

Open the Device Manager as explained previously.

Expand "Universal Serial Bus controllers."

Right-click each entry titled "USB Root Hub" and select "Properties."

Change to the "Power Management" tab.

Uncheck the check box next to "Allow the computer to turn off this device to save power."
Press "OK."

Repeat this for each "USB Root Hub" entry.

Reboot the computer.
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Uninstall and Reinstall the USB Controller

Open the Device Manager as explained previously.

Expand "Universal Serial Bus controllers."

Right-click each entry under "Universal Serial Bus controllers" and select "Uninstall."
Ensure you've done this for each entry under "Universal Serial Bus controllers."
Reboot the computer.
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Safe Mode / Clean Boot

Reboot your computer in Safe Mode. (Windows 8 instructions, Windows 7 instructions)

If the device does not work in Safe Mode, contact the USB device manufacturer. If it does, continue.
Hold the Windows key and press 'r' to open the run box.

Type "msconfig" and press ENTER.

In the System Configuration Utility that opens, click "Selective Startup" on the "General" tab.
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6. Uncheck the box next to "Load Startup Items."

7. Change to the "Services" tab.

8. Check the box next to "Hide All Microsoft Services."

9. Click "Disable AllL"

10. Click "OK."

11. Reboot the computer.

12. If the device is now working, you've determined that one of those services or applications you disabled was interfering. It's

time-consuming, but the final step is to start re-enabling some of those services and applications until you can narrow down which
was causing the problem.

Contact Customer Support or Seek Servicing

If none of these suggestions work, you may have a hardware failure of some sort. If the problem is with a single accessory, contact
that accessory's manufacturer. If it's with multiple USB devices, please contact Toshiba customer support.

£ BOOKMARK

5 Comments (5 New)

| [Knowledge Base|v/|

Lithium eensmssion

COMPUTERS »

TABLETS »

TELEVISIONS »

VIDEO & ELECTRONICS »

SUPPORT »

LAPTOPS HARD DRIVES AND STORAGE  Excite™ Tablet Cloud Televisions Blu-ray Players Product Support
Satellite® Canvio Personal Cloud Tablet Accessories LED Televisions DVD Players & Recorders Driver & Updates

Tecra® Canvio Desk External Drives Tablet Finder Shop Big Screen Televisions Sound Bars Community Forum
Satellite Pro® Portable External Drives Shop All Televisions Camcorders Repair & Parts

Qosmio® Flash Storage TV Accessories Electronics Accessories Troubleshooting Assistant
Portégé® Internal Storage How-to Videos & Articles

NEED HELP CHOOSING A TV?
TV Finder
TV Research Center

Customizable Laptops Storage Finder

DESKTOPS
All-in-One Desktops

ACCESSORIES
dynadock®
Mobile Monitor
See All Accessories n & gg.".";
NEED HELP CHOOSING A PC? i
Laptop Finder
Desktop Finder
Computer Research Center
Copyright © 2013 Toshiba America Information Systems, Inc. All rights reserved.

Consumer Notices |  Privacy Policy | TermsofUse | AboutToshiba | SiteMap | PressRoom |

Warranty Information
Register My Product
Contact Toshiba Support
Partner Resources

Feedback

http://forums.toshiba.com/t5/Computer-Troubleshooting/How-To-Fix-USB-Problems-in-Wi... 6/7/2013



